
   
 

   
 

SKY-HIGH SKYDIVING (SHS) - TERMS & CONDITIONS 

 
1. Booking Deposits, Payment & Discount: 

Normal practice is that deposits are required before bookings are considered firm with 

full balance due 10 days prior to the booked date. If the full balance is not received, 

then the course date may no longer be available. 

 

a) Deposits, Bookings, Video / Photo Packages and Vouchers are NOT 

refundable under any & all circumstances. 

b)  Vouchers and Bookings are valid for 12 months from purchase, which 

may be revalidated at a rate of £35 for 6 months, or £60 for a year. 

c) Should individuals fail to turn up for their course, deposits are forfeited & 

they face a no-show fee of £70.  

d) Should an individual wish to reschedule within 3 days of their booked 

skydive, they face a rescheduling fee of £35. 

e) After the 10-day final payment date, cheques are not accepted.  

f) All prices are subject to change. 

 

2. Refunds: 

Skydiving is a completely weather dependant activity. SHS staff make a qualified 

decision on whether to jump or not.  

By making a booking to skydive, participant(s) or their parent/legal guardian(s) need to 

accept that we cannot skydive in unsuitable conditions and that additional future dates 

may need to be booked to complete jumps, with no refund being given on all products, 

should participants elect not, or be unable, to return to jump at a future date. 

 

3. Documentation Data Image Capture and Processing: 



   
 

   
 

Prior to Skydiving, participants must provide certain information, that being their name; 

address; email address; contact telephone number (preferably a mobile); their date of 

birth; weight; height and contact details for a nominated emergency contact.  

All of which, in the event of injury or incident, will likely be passed to the emergency 

services & appropriate governing/investigating bodies.  

All media is stored on site and used as appropriate, but not in contravention of GDPR.  

 

4. Filming & Photographs: 

This can be arranged in advance for a fee.  

If for any reason images are not of a reasonable standard as determined by the 

management, a refund of the filming fees may be offered.  

 

On booking a film and photo package, you give SHS, their agents and legal 

representatives, the irrevocable right to use your name, or any fictional name, picture, 

portrait, photograph, image, video or voice in all forms and media and in all manners. 

You waive the right to inspect or approve the finished product, including written copy 

that may be created in connection. 

 

5. Fitness to Skydive & British Skydiving (BS) Forms: 

Both Solo & Tandem participants will be required to pass a physical assessment prior 

to jumping. For Solo skydivers this will include jumps & rolls, and for Tandem 

participants they must be able to raise legs for 5s to simulate landing.  

Those unable to participate to the required standard will not be allowed to go on and 

jump that day, however they may, at the discretion of the Chief Instructor, be allowed 

to return at a later date for reassessment.  

 

Prior to training you must have a completed BS medical form. Those unable to declare 

themselves fit on the self-declaration form (115A for Tandem, or 115C for Solo) may be 



   
 

   
 

able to participate by taking the appropriate BS Medical Advice Form (115B for Tandem 

or 115D for Solo) to a Dr who may after studying it, recommend their participation with, 

or without, limitation as they deem fit.  

 

All Declarations must be signed by a witness. For 16 & 17 year olds, that witness must 

be their parent or legal guardian, who must also sign a completed membership 

agreement (BPA Form 106).  

All participants should read the BS Membership Agreement (BS F106) prior to attending 

the Centre.  

 

The normal max weight for participants is up to 15st 7lbs/98 kg (M) or 14st 7lbs/ 92kg 

(F), height and weight in proportion. However, students who exceed the maximum 

weight guidelines, up to 110kg, will be assessed by the Chief Instructor and SHS staff 

on a case-by-case basis and may still be able to skydive for a fee of £35 payable on the 

day.  

 

All participants are assessed during training and even if under the weight limit may be 

deemed unfit to skydive. 

 

Those aged 55 yrs or older, of no previous skydiving experience, are restricted to 

undertaking a Tandem as their 1st jump.  

 

6. Insurance: 

Provisional British Skydiving Membership is included within the course fee & affords 3rd 

party insurance cover.  

Personal Accident Insurance is the responsibility of the applicant should they desire. 

 

7. Operating Hours & Conditions: 



   
 

   
 

Skydiving is an all-day activity, where long periods of inactivity are common.  

Waiting for suitable weather conditions is a legal requirement.  

There is a high probability that you will attend the centre more than once to complete 

your jump. 

 

8. Scheduling of Training and Jumping: 

SHS aim to jump people in the order they arrive, but for sake of safety, logistics, groups 

or weather, this may not be always possible.  

No refunds are made in the event of adverse conditions preventing jumping, however 

alternative dates will be offered. 

 

We never promise participants that they will be the first to jump on any given day or that 

they will jump with friends or family, although we will try and facilitate this.  

 

Students MUST attend Daily Revision Training prior to jumping, provided by the AFF lead 

or your instructor. 

Solo Student Revision Training is provided free of charge until 3 months have elapsed 

since last training, or until 12 months have elapsed since the initial training course. 

Thereafter, the full course syllabus will have to be retaken, normally on the next 

scheduled course date for which a fee of £100.00 will be charged for AFF students. 

 

9. Alcohol, Drugs, Smoking & Vaping: 

Participants will not be allowed to skydive whist under the influence of alcohol or non-

prescription drugs.  

No smoking or vaping is permitted inside or within the proximity of any skydive 

equipment, aircraft or refuelling facilities.  

Alcohol may only be consumed on the Airfield by spectators or participants after 

jumping. 



   
 

   
 

 

10.  Spectators, Non-Members, Cars, Children & Animals: 

No liability is accepted for any cars or visitors entering Airfield boundaries.  

Aircraft with turning propellers & skydivers descending under fast canopies present a 

danger.  

Members of the public are not allowed in the Hangar or Active Areas when unescorted. 

Children must be supervised at all times. 

Dogs must always be under close control whilst in the public areas.  

 

SHS reserves the right to refuse admission or to ask individual(s) to leave.  

 

Horses are not allowed on the Airfield except for on the designated Bridleway or on 

specific grazing areas with the permission of the Airfield Operator.  

 

 

By making a booking, or any transaction, you agree to the above terms and 

conditions. 


